
 Countertop InstallaƟon PreparaƟon 
 & RenovaƟon ExempƟon 

 

Dear Valued Customer, 

** CRITICAL NOTE: The install date will be set immediately following the Template Review Approval or Final Edit 
Approval. Once the date is set, material fabricaƟon will commence and installaƟon reminders will be communicated at 
both 5 days and 3 days prior to the install date. If there is any issue that alters the install date in any way, it is imperaƟve 
that the producƟon team be noƟfied as soon as possible. If the install date is altered by the client for any reason aŌer 
the 3-day reminder, a final invoice will be generated with a 3% (three percent) schedule accommodaƟon fee added to 
the total. In order to avoid addiƟonal late fees all projects must be paid in full within 30 days of final invoice.** 

BEFORE THE INSTALL TEAM ARRIVES:  
 
Before our professional installers arrive, there are a just a few things we need you to do first: 

 Please clear a pathway from the closest entrance to your project locaƟon. (i.e. kitchen, bath, etc.) 
 If exisƟng countertops are present and you have hired us to remove them, make sure they are cleared off and 

ready for removal prior to the day of install. Please remove any contents from the drawers and cabinets directly 
under the countertops to keep possessions free of any dust or debris.  

 A responsible party (homeowner or contractor) must be present during the template and installaƟon process. 
The Template Coordinator and installers will go over all the details of the job on site. 

DURING THE INSTALL: PLEASE ASK ALL QUESTIONS AS SOON AS POSSIBLE 

A quick, clean and efficient installaƟon is always our goal, but most importantly we want you to feel comfortable 
with the process. Our team is always ready to answer any quesƟons you have but we do request that you please ask 
them BEFORE our installers begin unloading the stone. Our precision step-by-step install system requires each team 
member to work together, so it's best to allow our craŌsmen to work uninterrupted. Of course, you are always welcome 
to watch but please make sure they have room to operate. 

INSTALL FINISHING TOUCHES: SINKS, FAUCETS AND SPECIAL FEATURES 
 
Once the countertops are completely installed and properly seamed, the install team will secure undermount sinks 

to the underside of the stone surface with clips or a rail system and drill any addiƟonal faucet holes. Because these 
locaƟons were covered in detail at the Ɵme of template, the installers should already know where the faucet hole locaƟons 
will be as well as any special features. Unless otherwise specified, they will drill holes according to the contract 
specificaƟons. If anything at all has been changed or modified post template it is imperaƟve that you inform the installers 
before the countertops are installed.  

 
Again, please inform the installers of any special features or on-site request not specified in the contract before 

the tops are installed. Once the installaƟon is complete, we will clean the tops and take final photos. Please note any 
specific concerns before the installers leave as many issues can be immediately resolved. 

**CRITICAL NOTE: On site modificaƟons will increase the Ɵme and cost of installaƟon, addiƟonal charges will apply. 
Specialty sinks (i.e. farm sinks, integrated built-ins, etc.) will need to be properly installed PRIOR to templaƟng.**   

THE INSTALLATION PROCESS & RENOVATION EXEMPTIONS: 

In a typical renovaƟon installaƟon, along with the removal of exisƟng countertops, the plumbing and electrical 
appliances including cooktops and downdraŌ vent systems need to be DISCONNECTED and REMOVED. You may contract 
this work independently or request that Quality Granite & Interiors include the disconnect, demo and disposal in the 
purchase contract in addiƟon to the installaƟon. AŌer installaƟon is complete you will be responsible for any reconnecƟons 
required unless you have coordinated with Quality Granite & Interiors to provide the reconnecƟon services as well. 

  
**CRITICAL NOTE: Quality Granite & interiors is not responsible for any site prep, exisƟng structural tear out, material 
disposal, disconnecƟng or reconnecƟng of plumbing or electrical fixtures or appliances, or any other site requirements 
related to the project scope unless specifically detailed in the project contract. Please plan to coordinate these 
provisions independently of Quality Granite & Interiors unless otherwise specified.** 
 
**CRITICAL NOTE: During countertop replacement, it is oŌen inevitable and almost certain that one or more of the 
following may occur; damage to paint or dents in walls, broken backsplash Ɵle, torn wallpaper, scratches or chips to 
floors or cabinets or similar cosmeƟc damages. ExisƟng materials are oŌen integrated and cannot be removed or 
separated without damage to others. Although we are commiƩed to taking every possible precauƟon to prevent 
excessive damage, Quality Granite and Interiors must not be held liable for any cosmeƟc or mechanical damages 
incurred as an inevitable part of the installaƟon process.  Any and all patching, painƟng or material repairs will be the 
sole responsibility of the client.**   
 
**CRITICAL NOTE: Natural Stone (granite, quartzite, marble) will have pits and fissures, these unique aƩributes are part 
of the natural beauty and characterisƟcs of the stone. Fissures are NOT cracks. They will in no way impair the funcƟon 
or the durability of the natural stone. If you have not already requested the service, please ask how we can permanently 
seal your natural stone with a Limited LifeƟme Warranty for an addiƟonal cost at the Ɵme of install.** 

Thank you for the opportunity to deliver “Excellence, Set in Stone!” 


